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-Translation-

The Minutes of 2022 Annual General Meeting of Shareholders
TQM Corporation Public Company Limited or “TQM"

Meeting Date S Thursday 28" April 2022 at 14.00 hours
Place 4 Electronic Meeting at TOM Corporation Public Company Limited, the Integrity Room, 6th floor,
Chairman : Dr.Unchalin Punnipa Chairman of the Board of Directors
Meeting Secretary | Ms.Supichaya Theppitak Company Secretary
Attendees" - Before the meeting
Description Shareholders
No. of shareholders 9,775 600,000,000
Shareholder attending in person 35 352,103,500
Shareholder attending by proxy 328 150,190,929
Total shareholders attending meeting 363 502,294,429

There were 83.7157% of the total issued and paid and outstanding shares of 600,000,000 of

the Company, thus, forming a quorum according to Company Article of Assodation.

Meeting open at 14,00 hours.

Betore the official opening of the meeting, Ms. Ariya Silakom, Assistant Vice President - Investor Relations,
as the moderator, welcomed the shareholders and informed that under the outbreak of the COVID-19 virus, the
Company was aware and cared for everyone's health. The Board of Directors therefore approved to hold the 2022
Annual General Meeting of Sharehoklers of the Company via electronic medias (E-AGM) only. This meeting was an
electronic meeting in accordance with the Emergency Decree on Electronic Meetings B.E. 2563 (2020) and the
announcement of the Ministry of Digital Economy and Society on Security Standards of Electronics Conferences B.E.
2563 (2020) and in accordance with the rules stipulated by relevant laws on Thursday 28" April 2022 at 14.00 hours, by
specifying the names of shareholders entitled to attend the 2022 Annual General Meeting of Shareholders on the date
of March 25, 2022 or Record Date and the meeting invitation letter had been sent to all shareholders. This meeting of
shareholders via electronic media (E-AGM) was one of the activities that the Company participated in the campaign to
reduce greenhouse gas emissions under the CARE THE BEAR project of the Stock Exchange of Thailand, and the
Company was ready to be a part of the joint efforts 1o reduce global warming to become a value of Thai society. After

that, the moderator informed the agenda of the meeting according to the meeting invitation as follows:

" Mumber of shareholders attending the Meeting were added after a post-meetng review. The number was revised due to emors In
shareholders’ registration and vote counting by OJ Itemational Co. L¥L., the voiing system provider. However, the revision and addison do
not have a significant impact 10 e quonum in the meeting,
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Agenda 1 To certify the minutes of the Extraordinary General Meeting of the Shareholders No.1/2021
Agenda 2 To consider and acknowledge the operating results of the Company in the year 2021
Agenda 3 To consider and approve the financial statements for the year ended December 31, 2021
Agenda 4 To consider and approve the allocation of profit for the year 2021 and dividend payment
Agenda 5 To consider the election of directors in place of those retiring by rotation
Agenda 6 To consider the remuneration of directors for the year 2022
Agenda 7 To consider the appointment of auditors and determine the audit fee for the year 2022
Agenda 8  To consider and approve the investment in TQR Public Company Limited which is a connected

transaction of the Company

Agenda @ To consider other matters (if any)

The Company was aware the importance of shareholders as to promote good corporate governance
regarding fair and equitable of shareholders' rights. The Company provided opportunities for shareholders to propose
meeting agenda and the name of persons with suitable qualifications to be considered for election as the Company's
directors as well as sending questions to the Company in advance for the Annual General Meeting of Shareholders for
the year 2022 in accordance with the crteria and methods specified by the Company from 1 December 2021 to 31
December 2021 by announcing and disseminating the criteria and methods of submission through the SET's website
and Company's website. When the deadline was closed, it tumed out there was not any sharehokler proposing an
agenda as well as the name of persons with suitable qualifications to be considered for election as the Company's
directors, also sending questions in advance for the Annual General Meeting of Shareholders for the year 2022,

The Company allowed shareholders who were unable to attend the meeting could appoint proxies to
independent director, the information of the independent director appeared in the notice of the Annual General Meeting
of Shareholders for the year 2022 in the attachment 6, page 3.

The company had invited and informed the shareholders about the meeting as follows:

1. The Company had sent the meeting invitation letter along with meeting documents to all shareholders by
mail through the system of Thailand Securities Depository Co., Ltd. or TSD.

2. The Company had published the invitation letter for the 2022 Annual General Meeting of Shareholders
along with supporting documents in both Thai and English on the Company's website since April 5, 2022
(21 days in advance) to allow shareholders sufficlent time to consider meeling agendas and supporting
information and allow shareholders to submit questions in advance to the Company Secretary in order to
be able to answer shareholders’ questions completely and comprehensively

3. The Company had published in newspapers between 6 - 8 April 2022.

The moderator introduced the board’s members to the meeting as follows:

1. Dr. Unchalin Punnipa Chairman of the Board of Directors / Chairman of Risk
Management Committee / President

2. Mr. Manut Simasathien Independent Director / Chairman of the Audit Committee /

Momination and Remuneration Committee / Risk Management
Committee / Corporate Govemance Director
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3. Mr. Chinapat Visuttipat
(aftendad via slectronic madia)

4, Dr. Rutchaneepom Pookayapom
(atlended via electronic media)

5. Ms. Suvabha Charoenying

6. Mr. Thana Thienachariya

(attended via electronic madia)

7. Dr. Napassanun Punnipa

8. Ms. Sompom Ampaisutthiponyg

9. Ms. Ratana Punnipa

10. Mr. Ampon Oniam

The Company had 10 directors and all of them attending the meeting or as 100%.
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Independent Director / Nomination and Remuneration Committee /

Risk Management Committee / Member of The Audit Committee /

Corporate Govemance Director

Independent Director / Chairman of the Nomination and
Remuneration Committee / Member of The Audit Committee /

Corporate Govemance Director

Independent Director / Chairman of Corporate Govemance

Committee

Independent Director / Member of The Audit Committee

Director / Chairman of Executive Committee / Nomination and
Remuneration Committee / Chief Executive Officer (CEO)

Director / Executive Director / Chief Financial Officer (CFO)

Director / Executive Director / Nomination and Remuneration

Committee / Chief Risk Officer (CRO)

Director / Executive Director / Chief Operations Officer (COO)

Then introduced Company’s executives, auditors and a legal advisor attending the meeting as follows:

Executives

1.

Mr. Patinyasak Tuntichuti

2. Ms. Kanjanee Kulsurakit
Auditors EY Office Limited

1. Khun Chokechai Ngamwutikul

2. Khun Pormtip SampuntasitAudit

3. Khun Atsada Bushyacharu

Legal Advisor ONE Law Office Limited

1.

Ms. Sukanya Singmethakul

2. Ms, Areeya Ananworaraks

Acconting Director

Assistant Finance Director

Audit Partner
Associate Director
Manager

{attended via electronk: meda)

(allended via slectronk: media )

{attended via electronic mada)
(attended via alectronic media)

{attended via electronic meda)
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In compliance with transparency policy, legal advisors from ONE Law Office were invited to observe the vote
counting at the counting station.

The moderator addressed the meeting about the process and expressing opinions.

The Company assigned OJ International Co., Ltd., an Electronic Meeting System service provider (E-AGM) as
an independent agency to review the registration, collect and count the voting results in the meeting of the
shareholders, In the event that shareholders encounter technical difficulties in using the Electronic Meeting System (E-
AGM) before or during the meeting, please contact OJ Intemational Co., Ltd. through the channels spedfied in the
Electronic Conference System (E-AGM) manual that shareholders received by email.

Shareholders could attend the meeting via Weblink that OJ International Co., Ltd. sent by E-mail that the
shareholder or proxy had registered with the Company. Log in by filling in the Usemame and Password according to
the method specified by the Company and to register by clicking on the button "Register to Attend the Meeting” which
this step would be considered that the shareholders had completed the registration to attend the meeting, The number

of shareholders' shares would be counted to constitute a quorum.

Today's meeting was conducted in accordance with the agenda stated, according to the meeting invitation
letter and the exercising rights and expressing opinions would be explain to the meeting on each. The Company

allowed shareholders to ask questions and express their opinions, There were two ways for shareholders to do so.

®  Channel 1: Press the "Participants” button, then press the "Raise Hand™ button. A hand symbol would
appear next to the participants’ names and the staff would open the microphone to the shareholders to

allow shareholders to ask questions of express opinions.

®  Channel 2: Type a message through the system chat box (E-AGM) by dlicking on the "Chat" button to
type the message and when finished typing press “Enter” to send the message and then the officer
would read the shareholders’ questions.

If any shareholder had questions or opinions about the Company that was not on the agenda. Staff would
read the inquiries and comments on other agendas which would be at the end of the meeting.

Votes counting

Voting method was an E-Volting system, counting votes by voting as 1 share to 1 vote at the end of each
agenda report. There would be an opportunity for the meeting to vote on that agenda. The shareholders would have
time to vote for each agenda for 60 seconds where the shareholders could vote "Approved” "Disapproved” or
"Abstained”. For each agenda, the vote counting would count only the shareholders casting their votes. Only
"Disapproved" and/or "Abstained” then the votes would be deducted from the total number of votes attending the
meeting. The rest would be considered as the votes to approve that agenda.

In case the shareholders did not vote for any agenda, the system would count the votes as "Approved"”
automatically,

When the counting of votes for that agenda was completed, the voting results would be displayed to the
meeting. If the vote counting from the meeting had been completed, the system would close voting for that agenda.
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For Agenda 5. To consider the election of directors in place of those retiring by rotation. To consider and vote

on the appointment of a director in place of the director retiring by rotation, one person each time in order to comply
with the principles of good corporate govemance.

However, the number of shareholders and votes in each agenda may not be the same as there may be some

shareholders or proxies attending or leaving the meeting.

Then the moderator reported that the company had 9,775 shareholders representing 600,000,000 shares,
There were 35 shareholders attending in person representing 352,103 500 shares and 328 shareholders attending by
proxy represanting 150,190,929 shares, totaling 363 shareholders and proxies presented at the commencement of the
meeating representing holding in aggregate 502,204 429 shares™ representing 83.7157%, thus, forming a quorum

according to Company's articles of association,

The moderator nvited Dr.Unchalin Punnipa, the chaiman of the meeting, to welcome the shareholders and
open the meeting.

Dear all shareholders, I'd like to thank you for participating in the 2022 Annual General Meeting of TQM today.
I'd like to welcome you to the meeting. This is an online meeting or E-AGM to comply with preventive measures to
mitigate COVID-19 transmission.

2021 has passed and it has been another year that we have 10 live with COVID-19. All of us needed 1o adjust
ourselves and adapt 1o survive it today's world with continuous rapid changes. TQM also adapted to improve how we
took care of customers. We have utilized "Hi-Tech™ to improve efficiency of Tele-sale, increase speed in operations, add
digital channels and offer new products to meet needs of new generation customers. However, we never stop “Hi-
Touch” that we provide services with care, deliver beyond expectation, understand their needs and be their trusted
advisor. These were our key success factors in the past year. We had higher number of customers with all-time-high
revenue and profit. We believe that to growth with sustainability, we should improve the whole ecosystem and all
stakeholders. The sustainability development principles should be integrated in setting target and directions of the
Company, and cascading to operations, in order to create value to stakeholders. For example, last year, some
customers were affected when some insurance companies closed down. Although TQM was not directly affected, we
were willing to work harder to take care of customers and facilitate with partners to relieve the impact. As for our staff,
we invested in computer system for Work from Home condition. It provided health safety without affecting efficiency.

Ouwr success and challenges in the past year will drive us for further improvement on a solid foundation. We

leam to adapt for changes and create sustainable growth with social development.
Subsequently, the Chaiman said that the meeting proceeded in accordance with the following agenda.

Agenda 1. To certify the minutes of the Extraordinary General Meeting of the Shareholders No.1/2021

The chairman addressed the meeting that the company held the Extraordinary General Meeting of the
Shareholders No.1/2021 on December 28, 2321 as attached to the notice of 2021 meeting sent on Enclosure 1. As the

" Number of shareholders attending the Meeting were added after a post-meeting review. The number was revised due 1o errors In
shareholders’ regiwration #nd vote counting by OJ itemational Co. Lid., the voing system provider. However, the revision and addition do
not have a signficant impact 10 e quonum in the meeting.
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board had considered and approved to propose to the 2022 annual general meeting of shareholders to certify.

The moderator asked the shareholders and proxies for questions and suggestions. There was not any

question from shareholders and proxies for this agenda. The moderator, thereafter, announced the voting result as

followes:
Type of Vote Number of Votes (1 share 1 vote)
Approved 516,740,829* 100.0000
Disapproved - -
Voided : =
Total 516,740,829~ 100.0000
Abstained 236,000 -

Romark

1. There were 3 additional shareholdars aftanding the meeling for this agends with 14,682,400 shares, herefore, In totl,
there weea 366 sharsholders in the mealing with 516,976,820 shares,

2. 2 “Approved” and “Abstained” voles were added after a post-meeting review. The votes wers revised due to emors in
shareholders” registrasion and vole counting by QU Intemationsl Co. Lid., the voling system provider, However, the ravision
and addifion do not have a significant Impact to the voling n this agenda.

Resolution: The meeting Certified the Minutes of the Extraordinary General Meeting of the Shareholders No. 172021
held on 28 December 2021, by unanimous votes of the total number of votes of all shareholders attending

the Meeting and casting their votes

Agenda 2. To consider and acknowledge the operating results of the Company in the year 2021.

The Chaiman informed on anti-corruption polides which was one of the focuses in Company's business
operation.  The Company aims to operate with transparency, complyng with anti-corruption policies. The Company
continued to communicate and educate 1o employees ad suppliers, as well as review policies and further study roles
and responsibilities of companies in order to prepare for assessment and certifying to be a member of Collective Action
against Corruption according to the declaration of intention of the Collective Action Coalition. At present, the Company ks
in process of certifying to be a member of Thailand’s Private Sector Collective Action Coalition Against Cormuption or
CAC.

The chairman then appointed Dr. Napassanun Punnipa Director and Chief Executive Officer (CEO) to repont
the 2021 Operating Results of the company to the meeting.

Dr. Napassanun Punnipa Director and Chief Executive Officer (CEO) greeted all shareholders and thanked
for their honors devoting time to attend the electronic meeting this time. In summary, reports on operating results and

changes of the Company over the past year are as follows:

In 2021, Thailand faced with worsened COVID-18 situation that impacted many companies. TQM, as an
insurance broker, did not have a direct impact from insurance claims. TQM had a solid finandal status and a good
growth, In 2021, TQM's insurance premium increased by 17% to Baht 17,505 million which was a continuous growth
with 14% CAGR.
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In 2021, TQM had a total revenue of Baht 3,427 million, increasing by Baht 201 million or 9% year on year
due to the increase in sales revenue and service revenue In all insurance products. Motor insurance which is a key

portfolio of TOM continued to grow. In 3Q2021, there was a one-time earing from the gain from bargain purchase of
True Life Broker and True Extra Broker of Baht 63.8 million.

The total revenue comprised brokerage revenue of Baht 2,022 million, service revenue of Baht 1,234 million
and other revenue of Baht 171 million, or a breakdown of 59%, 36% and 5% respectively. The percentage breakdown
was similar to previous years.

Service cost was Baht 1,545 million, increasing by 2% from last year, in lne with the revenue increase.
However, the increased cost was at a lower rate than revenue increase. Therefore, when comparing service cost to
revenue, it was 45%, continuing to decrease from previous years. Sellng, General and Administrative expenses were
Baht 781 million, increasing by 4% from last year, in line with the revenue increase. However, the increased expenses
were at a lower rate than revenue increase. Therefore, when comparing SG&A to revenue, it was 23%, continuing to

decrease from previous years. It was mainly because of the efficient cost and expenses control.

Net profit of 2021 was Baht 892 million, mcreasing by Baht 190 milion or 27% due to the increase in all
channeds, especially online channel that increased revenue without high service cost. The net profit increase was also
from the recently added True Life and True Extra that recognized revenue and profit in the third and fourth quarter, as
well as Easy Lending that recognized revenue and profit in the fourth quarter, together with an efficient cost control. Net
profit margin of TQM continues to improve from 18% in 2019, to 22% in 2020 and 26% in 2021,

The earning per share continues to increase as well. In 2021, it was Baht 1.48, based on new par of 600
million shares.

® Key financial ratios of 2021 are as follows.

®  Liquidity ratio was 2.7 times, reflecting good liquidity.

®  Gross profit margin was 52.8%, increasing year on year.

®  Net profit margin was 26%, increasing year on year as well,

®  Retum on Equity was 33%.

®  Retum on Assels was 22.2%

® Debt to Equity ratio was 0.5 times, reflecting strong financial status.

®  The above ratios represented better performance in all aspects: liquidity, profitability and financial
status,

The moderator asked the shareholders and proxies for questions and suggestion, There were questions
from shareholders and proxies for this agenda as follows:

Question 1 from Khun Patcharanan Lawanratanakul, a shareholder She asked about business challenges in
2022, such as competitors.
Dr.Unchalin Punnipa answered that during COVID-19, all businesses faced with challenges and insurance
business as well. Two challenges we faced were 1) changing consumer's behaviors and 2) economic situation. COVID-

19 raised the awareness in insurance products. COVID-19 insurance sales were extremely high ke never before,
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especially through online channels. The consequences were high claim rates as we already knew. Last year, many
insurers had to pay for high amounts of COVID-19 daims and some companies had to close down. TOM, as an
insurance broker, was not directly affected as the Company did not have underwriting risk. Apart from the negative
impact, there were some positive impacts that consumers were aware and realized importance of insurance, We believe
that momentum of business will be positive along with the recovery in terms of economy and tourism. Some foreign
countries resumed business as usual. TOM developed and invested in technology and M&A in which we believed they
should generate sustainable growth for TQM.

Question 2 from Khun Patcharanan Lawanratanakul, a shareholder, She asked whether the operating results

would be in line with expectation as the target announced in Opportunity Day.

Dr.Mapassanun Punnipa Director and Chief Executive Officer (CEO) answered that the target for 2022
was to achieve organic growth of premium sales of Baht 19 billion, together with inorganic growth of approx. Baht 9.6
billion, totaling Baht 29 billion. Our long-term goal is to achieve Baht 50 billion within 2026. In 2021, TQM achieved Baht
17.5 billion. The Company expects an average organic growth of 15%, led by motor insurance which is a core business,
It will be complemented by home insurance that has good growth potential, and online channels. Inorganic growth will
be from M&A or new business establishment,

uvestion 3 from Khun Patcharanan Lawanratanakul, a shareholder. Would war and high fuel price affect the

Company directly or indirectly?

Ms.Sompom Ampaisutthipong Director and Chief Financial Officer (CFO) answered that it was an overall
global economic situation, not only Thaltand. Regarding the view that oil price might affect car volume, it is believed that
the oil price should not have a significant impact. In the past 2-3 years, with COVID-19 situation and lockdown in many
countries around the world, TQM's performance continued to improve every quarter and every year. The lockdown might
reduce car usage but insurance did not, Motor insurance is necessary for risk protection and renewed on a yearly basis.
The decrease of car usage was only temporary while insurance was continuous. TQM's performance in motor insurance

never decreases, Sale of motor, health and accident insurance continues to grow.

Question4 from Khun Tongtod Paenglard, Investor's right protection volunteer, proxy of Thai Investors

Association. Some insurers closed down last year and some faced with complaints due to claims of

COVID-19 insurance. Did that have impact on insurance industry and the Company?

Ms.Sompom Ampaisutthipong Director and Chief Financial Officer (CFO) answered that TOM, as an
insurance broker, was not directly affected because the Company did not bear underwriting risk or pay for claims,
However, TOM provided services to help customers, such as claim documents, filing claims, giving advice to retail
customers, and daiming or paying on behalf of customers. However, the situation had an impact to insurers that were
TQM’s parners or impact from contracting COVID-19 or other sickness. TOM has a policy to take care of customers

and partners to reduce impact in the ecosystem. TQM is an intermediary to take care and service them.

Resolution: The meeting acknowledged the Report of the Board of Directors for the year 2021
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A 3. To consider and approve the financial statements for the year ended 31 December 2021.

The chaiman proposed the meeting to consider and approve the audited financial statements of the
company for the year ended 31 December 2021, for this agenda the chaiman then appointed Ms.Sompom
Ampaisuttipong Director and Chief Financial Officer (CFO) to report the said financial statements to the meeting.

Ms.Somporm Ampaisuttipong Director and Chief Financial Officer (CFO) reported that in compliance with the
Public Limited Companies Act, B.E. 2535, clause 112, the Company is required to prepare statements of financial
position and statements of profit and loss for the year 2021 ended 31 December 2021. The statements were audited
and signed by the auditor in order to seek an approval from the Shareholder's Annual General Meeting. The Company
sent 2021 financial statements to shareholders together with the AGM invitation. The summary was as follows:

THB:MB

Total Assets 4,436.4
Total Liabilities 14258
Total Revenues 34270
Net Profit 891.8
Profit per Share (Baht/Share) 1.48

The moderator asked the shareholders and proxies for questions and suggestion. There was not any
question from shareholders and proxies for this agenda. The moderator, then, announced the voting result as follows:

Type of Vote Number of votes (1 sharo 1 voto) Percent
Approved 516,028.,029* 100.0000
Disapproved = 2
Voided : a
Total 516,928,029 100.0000
Abstained 236,000*
Remark:

1. There were one additional shareholder stiending the meeting for this agenda with 187 200 shares, therefore, In total, here
were 367 shareholders in the meeting with 517,164,029 shares.

2. " "Approved” and “Abstained” votes were added after a post-meeting review. The votes ware ravised due to emors in
shareholders' registration and vole counting by OJ Internaticnal Co. Ltd., the voting system provider. However, the revision
and addition do not have a significant impact to the voting in this agenda.

Resolution: The meeting resolved to approve the audited financial statements of the Company for the year ended 31

December 2021 by unanimous votes of the total number of votes of the Shareholders who attend the

meeting and cast their votes,

Ml e ArYY &0 il Me " | inholdear
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Agenda 4. To consider and approve the allocation of profit for the year 2021 andd payment.

The Chaiman Informed the Meeting to approve the allocation of 2021 profit and dividend payment, The
Chaimian assigned Ms.Sompormn Ampaisuttipong Director and Chief Financial Officer (CFO) to report the financial

statements.,

Ms.Somporn Ampaisuttipong Director and Chief Financial Officer (CFO) informed the meeting that the
Company will pay dividend from the Company performance since 1 January 2021 to 31 December 2021 and from 2021
retained eamings, at the par of Baht 0.50 according to the par split in January 2022, The dividend will be paid from the
separated financial statements at Baht 0.50 per share for 600 milion shares, totaling Baht 300 million. Withholding tax
of 10% or Baht 0.05 per share will be deducted from the dividend payment. Therefore, shareholders will receive net
cash of Baht 0.45 per share. The Company also paid for an interim dividend of Baht 1.45 per share on 9 September
2021, totaling Baht 435 million. Total dividend payment is Baht 735 million.

The dividend payment is in accordance with the Company's dividend policy. The legal fund was already fully
reserved. The Record date was 25 March 2022 and payment was 12 May 2022. The dividend payout can be compared
with details as follows:

Table of Dividend Payout Compared to the previous year as follows

I

[ 200

Het profit on Separate Financial Statement (baht) | 774,575,888 625,669,423 542,544,004
Issued and paid-up share capital (share) 300,000,000 300,000,000 300,000,000
Dividend Payout (baht/share) 145 1.00 0.65
Interim Dividend {baht/share) 9 September 2564 | 8 September 2563 | 12 September 2562
Payment Date £00,000,000° 300,000,000 300,000,000
Dividend from Y2019 Performance (baht/share) 0.5 1.15 1.10
© PaymentDae 12 May 2565 14 May 2564 14 May 2563
Total Dividend Payment (Baht) 735,000,000 645,000,000 525,000,000
Dividend Payout Ratio (%) 94.89 103.09 96.77

Remark : * Reforring 1o the Exraordinary General Meeting number 172564, held on 28 December 2021, the resolution was 10 appiove the
change of par value fom 1.00 baht to 0.50 ba, effective on 13 January 2022,

The moderator asked the shareholders and proxies for questions and suggestion. There was not any guestion

from shareholders and proxies for this agenda. The moderator, then, announced the voting result as follows:

Type of Vote Number of votes (1 share 1 vote) Percent
Approved 516,928,020* 1000004
Disapproved - -
Voided - -
Total 516,928,029" 100.0000
Abstained 236,000* -

Remark: * "Approved” and “Abslained” votes were added afler a post-meeting review, The voles were revised due to ermors in
shareholders’ registraion and vote counting by OJ Intematicnal Co. L., the voting system provider. However, the
revision and addition do not have a signficant impact to the voling in this agenda.

Minut ma A n Moot [ Dol
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Resolution: The meeting resolved approve the allocation of profit for the year 2021 and dividend 2021 by unanimous

votes of the fotal number of vates of the Shareholders who attend the meeting and cast their votes.

Agenda 5. To consider the election of directors in place of those retiring by rotation.

The Chairman informed that pursuant to Section 71 of the Public Limited Companies Act B.E. 2535 (1992)
and Article 18 of Articles of Association of the Company, at every Annual General Meeting of Shareholders, one-third of
the total number of directors shall retire. If the total number of directors cannot be divided into one-third, the nearest
number to one-third of the directors shall retire; the retired director may be re-appointed. For the first and second year
after being listed the Company is to use voluntary retirement of directors; if the number of retired directors by voluntary
retirement does not obtain the required number in the first section abovementioned; the Company shall draw a lolttery to
determine director retire. In subsequent year, the directors who have held the position for the longest term shall retire.

Directors who retire by rotation are as follows

1. Dr. Napassanun Punnipa Director
2. Ms. Ratana Punnipa Director
3.  Ms. Sompom Ampaisutthipong Director

The Company had facllitated shareholders 1o exercise their rights to nominate directorial candidates in
advance during 1 December 2021 — 31 December 2021 via SET portal and company’s website. However, no

shareholders nominated directorial candidates during the period.

The Board of Directors, excluding the directors who were involved, had carefully considered the suitability to
benefit the Company's operations and the qualification, expenences and expertise of the specified directors 1o vacate
the office accordingly, found that the such directors had knowledge, expertise and experiences being necessary for the
Company’s operations, therefore, (1) Dr.Napassanun Punnipa (2) Ms Ratana Punnipa (3) Ms.Somporn Ampaisutthipong
to return to hold the position for another term as director's information details attached in the meeting invitation on
Enclosure 3

The 3 nominated directors this time, therefore, had been considered and approved by the Nomination and
Remuneration Committee, and they deem appropriate to be proposed to the shareholders' meeting for consideration of
the case of 3 retiring directors by rotation to retum to be directors and hold position for another term as follows: (1)
Dr.Mapassanun Punnipa (2) Ms.Ratana Punnipa (3) Ms.Sompom Ampaisutthipong which a Company’s director held a
position for a term of 3 years.

To comply with the principles of good corporate governance, the moderator asked the three directors to
temporarily leave the meeting

The moderator informed the meeting that this agenda required a majority vote of the total number of votes of
all shareholders and proxies attending the Meeting and casting their votes, This agenda would be considered
individually, The moderator, then, summarized the voting as follows:



1. Dr.Napassanun Punnipa

T&QM

CORNCRATION FURIC CONPANY IMT=0

Enclosure 1

TQM

CORPORATCON FUBIC COMPANY IMTTD:

Type of Voto Number of votes (1 share 1 vote) =
Approved 505,326,915* 97.7558"
Disapproved 11,601,114 22442
Volded - -
Total 516,928,029" 100.0000
Abstained 236,000°

Remark: * “Approved” "Disapproved” and “Abstainod™ votes wern added after a post-meeling roview, The voles were rovised
due 1o errors In shareholders’ registration and vole counting by OJ International Co, Lid, the voling system provider.
However, the revision and addiion do not have a significant impact to the voling in this agenda.

2. Ms.Ratana Punnipa
Type of Vote Number of votes (1 share 1 vote) Percont
Approved 489,205,510* 04.6545°
Disapproved 27,632,519 733_43;
Voided - -
Total 516,928,029* 100.0000
Abstined 236,000*

Remark: * "Approved” and “Abstained” votea were added after a post-meeting review. The votes were revised due to erors In
shareholders’ registration and vote couning by OJ International Co. Lid,, the voling system provider, However, the
revision and addition do not have a significant impact to the voting in this agenda.

3. Ms.Somporn Ampaisutthipong
Type of Vote Number of votes {1 share 1 vote) Percent
Approved 514,418,101 99.5145°
Disapproved 2,500,028 04855" |
Voided -
Total 516,928,029* 100.0000
Abstained 236,000*

Romark: * "Approved™ and “Abstained” votes were added aftar a post-meesng review. Tha votes wore revised due to efrors in
shareholders” registration and vole counSing by OU Internastional Co. Lid,, the voling system providar, Howaver, the
revision and addition do not have a significant impact to the voling in this agenda.

Resolution: The meeting resolved to approve the appomntment of directors 1o replace the directors retiring by rotation

as proposed, as voted as allows:

1. Dr.Napassanun Punnipa, approved by a majority vote of the total number of votes of the

shareholders attending and casting their votes,

2. Ms.Ratana Punnipa, approved by a majonty vote of the total number of votes of the shareholders

attending and casting their votes.

3. Ms.Somporn Ampaisutthipong, approved by a majority voie of the total number of voles of the

shareholders attending and casting their votes.

Then, the moderator invited directors back to the meeting room.
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Agenda 6. To consider the remuneration of directors for the year 2022.

The Chairman reported to the meeting that the remuneration of the Board of Directors and sub-committees
was considered with the company’s long-term strategy and goals, experience, duties, scope and roles of responsibility,
Accountability and Responsibility including expected benefits from each director, comparable to the practicing level in
the industry. The Board of Directors deemed it appropriate to propose to the Annual General Meeting of Shareholders to
consider and approve the remuneration of the Board of Directors and the sub-committees for the year 2022, the amount

was equal to the year 2021, details were as follows:

Board of Director

- Chairman of Board of Director 50,000 50,000

- Director 30,000 30,000
Audit Committee

- Chairman of Audit Committes 30,000 30,000

- Director 20,000 20,000
Risk Management Committee

- Chairman of Risk Management Committee 30,000 30,000

- Director 20,000 20,000
Nomination and Remuneration Committee

- Chairman of Namination and Remuneration Committee 30,000 30,000

- Director 20,000 20,000
Corporate Governance Committee

- Chalrman of Corporate Governance Commitiea 30,000 30,000

- Director 20,000 20,000
Executive Committee

- Chairman of Executive Committea - none - - none -

- Director - none - - none -

» Heath Insurance with premium Not over 70.000 | « Heath Insurance with premium Hot over 70,000
Board of Directors Baht or Medical Expenses 70,000 Baht Baht or Medical Experses 70,000 Baht
» Directors and Officers Liability Insurance, paid |« Directors and Officers Liability Insurance, paid
by the Company. by the Company.

The moderator asked the shareholders and proxies for questions and suggestion. There was not any question
from shareholders and proxies for this agenda. The moderator, then, announced the voling result as follows:

Type of Vote Number of votes {1 share 1 vots)

Approved 516,928,020° 990543
Disapproved - -
Abstsined 236,000* 0.0457*
Volded - -
Total 517.164.029" 100.0000
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Remark: * "Approved” snd “Abstained” votes were added sfter a post-meefing review. The votes were revised due to emors In

shareholders’ registration and vote counsing by OJ Intemational Co. Lid,, the voting system provider, However, the
revigion and addition do not have a significant impact to the voting in this agenda,

Resolution: The meeting resolved to approved the directors’ remunerations for the year 2022 as proposed by the
votes of not less than two-thirds of the total number of votes of all sharehelders attending the Meeting

This agenda the chairman appointed Mr.Marut Simasathien Chairman of The Audit Committee to report the
selection of auditors and determination of the audit fees for the year 2022 to the meeting.

Mr.Marut Simasathien Chaiman of The Audit Committee reported that upon the recommendation of the
Audit Commiittee, the Board of Directors had considered KPMG Phoomchai Audit Ltd. or "KPMG" as the auditor of the
Company and its subsidiaries for the year 2022. Upon the comparison of scope of work and audit fee of other

comparable auditors, KPMG has a reasonable audit fee, expenences, and expertise, and it was approved by the
Securities and Exchange Commission to audit financial statements of listed companies. Thus, it was proposed to the
Anmual General Meeting to appoint KPMG to be the auditor of the Company and its subsidianes for the year ended 31
December 2022 with details as follows

1 Khun Chokechai Ngamwutikul 9728 1 years and/or
Khun Orawan Chuphakitpaisan 6105 - andfor
Khun Bunyant Thanormeharoen 7900 -

The said auditors are pemmitted to audit the company's and subsidiaries’ accounts and comment on the
company's subsidiaries’ annual financial statements if the sald authorized auditors are unable to perform the duties,
KPMG Phoomechai Audit Ltd. can arrange other authorized auditors from KPMG Phoomchai Audit Ltd. to perform the
duties for substitution and considered to propose the remuneration of the audit fees of the consolidated financal
statements and separate financial statements for the fiscal year ending 31 December 2022 and the quarterly review fees
for the company's subsidiaries' auditors are as follows:

Company KPMG Phoomchai Audit Ltd.
Audit fees (baht)
- The Company 1,100,000 1,050,000 50,000 4.76%
- Subsidiaries 4,950,000 3,720,000 1,230,000 33.06%
Total 6,050,000 4,770,000 1,280,000 26.83%

o | rmm v

Remark: = The sud fee incmased due 1o the auditing for True Life Broker Company Limited, True Exira Broker Company Limited and
Easy Lending Company Limited. The increase is according to the axpansion in scope of work.
mi audt 100 for e year 2021 sbove does not indude ofher audil fees (Non-Audit fees), which are general audit fees for
information systems, data and documents preparation and other charges of the auditors in the amount of 137,626 Baht
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The said auditor has none of relationships or interests with the company and its subsidiaries, executives,

major shareholders or those involved with the said persons

The moderator asked the shareholders and proxies for questions and suggestion. There was not any question

from shareholders and proxies for this agenda. The moderator, then, announced the voting result as follows:

Type of Vote Number of votes (1 share 1 vote) Percent
Approved 516,928,029* 100.0000
Disapproved - -
Voided
Total 516,928,029* 100.0000
Abstained 236,000* -

Remark: * "Approved™ and “Abslained” voles were added aftor a post-meating review. The voles were revised due 1o erors in
shareholders’ registration and vole counling by O International Co, Lid,, the voling system provider, However, he
ravision and addition do not have a significant impact 1o the voling in this agenda

Resolution: The Meeting resolved to appoint the auditors of KPMG Phoomchai Audit Ltd as the auwditors of the

Company and its subsidiaries for the year 2022, as proposed, by unanimous votes of the total number of

votes of all shareholders attending the Meeting and casting their votes.

Agenda 8. To consider and a

transaction of the Company.

Advisors in this transaction were introduced as follows:

Financial Advisors

1. Ms, Panthita Sae-Eng

2. Mr. Theraphol Salkaew

Deputy Managing Director

Thanachart Securities Public Company Limited

Assistance Viee President

Thanachart Securities Public Company Limited

Independent Financial Advisors

1. Mr.Siharaj Augchaprasert

2. Mr.Pollanut Kittiakrastein

Silom Advisory Company Limited

Silom Advisory Company Limited

Investment Banking Analyst

Sentor Vice President Investment Banking

rove the investment in TQR Public Company Limited which is a connected

The Chairman informed the Meeting that he and Dr. Napassanun Punnipa, Director, had interest on the

transaction in this agenda. In order to comply with good corporate govemance, the Chairman appeinted Mr. Marut

Simasathien, Chairman of the Audit Committee, to be a Chairman and continue the Meeting to seek an approval from

the Shareholders' Meeting for the transaction to invest in TQR PLC, which is a connected transaction.

It was informed that the persons who had interest on the transaction (Sellers of TQR and related persons

according 1o section 258 of the Securities and Exchange Act) and were not eligible for voling in_this agenda were as

follows:
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1. Etemal Growth Corporation Co., Ltd, holding 306,892,800 shares
2. Mr. Unchalin Punnipa holding 22,390,000 shares
3. Mrs, Napassanun Punnipa holding _18.596 400 shares

Total 347,879,200 shares

Person who had interest on the transaction but did not attend the 2022 Annual General Meeting was
4. Ms. Ingfar Punnipa holding 200 shares
Total 347,879,400 shares

The moderator invited persons who had interest in the transaction, namely Dr. Unchalin Punnipa and
Dr.Napassanun Punnipa to leave the meeting room. When both of them left the room, the moderator invited MrMarut
Simasathien to be the Chairman of the Meeting in this agenda.

Mr.Marut Simasathien Chairman of the Audit Committee was the Chairman of the Meeting (*Chairman”) in this
agenda, He mformed that the transaction to invest in 102,000,000 shares of TQR Public Company Limited ("TQR") or
4435 percent of shares issued and paid up at the price of Baht 5.10 ({five baht ten satang), totaling Baht 520.20 million
from Mr. Unchalin Punnipa and Mrs. Napassanun Punnipa (collectively called “the Sellers of TQR shares”), Both of them
are related to the Company as the Sellers of TQR shares are major shareholders, directors and executives of the
Company. (“TAR share purchase transaction”) Upon the completion of TQR share purchase transaction, the Company
will hold approximately 44.43 percent of TQR share issued and pald up which is exceeding 25 percent of voting rights of
TQR. Therefore, the Company s required to make a tender offer for the remaining of TQR shares, which is
approximately 55.57 percent of TQR shares issued and paid up, according to Notification of Capital Market Supervisory
Board No. Torlor. 12/2554 Re: Rules, Conditions and Procedures for the Acquisition of Securities for Business
Takeovers (as amended) ("Notification TorJor. 12/2554%). TQR share purchase transaction and the tender offer of total
TQR shares are deemed as the acquisition of assets according to the Nofification of the Capital Market Supervisory
Board No. TorJor. 2002551 Re: Rules on the Entering into Materal Transaction Deemed as the Acquisition or
Disposition of Assets {as amended) and the Notification of the Board of Govemors of the Stock Exchange of Thailand
Re: Disdosure of Information and Other Acts of the Listed Company Conceming the Acquisition and Disposition of
Assets, 2547 (2004) (as amended) (the “Notification of Acquisition or Disposition of Assets”). The transaction size is of
the highest value when calculated based on the total value of Net Tangible Assets (NTA) method, and s equal to 30.22
percent of the total asset of the Company, according to the audited consolidated financial statements ended 31
December 2021. When considering the transaction size of all previous transactions for those assets acquired in the last
six months, the transaction size is equal to 31.07 percent and is dassified as Class 2 Transaction with the value of the
combined transaction is equal to or higher than 15 percent but less than 50 percent according to the Notification of
Acquisition or Disposition of Assets,

The TQR Share Purchase Transaction is deemed as a connected transaction according to the Nofification of
Capital Market Supervisory Board No. TorJor. 21/2561 Re: Rules on Related Party Transaction (as amended) and the
Notification of the Board of Govemors of the Stock Exchange of Thailand Re: Disdosure of Information and Other Acts
of the Listed Company Conceming the Connected Transaction, 2546 (2003) (as amended) (collectively called
“Mofification on Connected Transaction”) because the share purchase s from the Sellers of TQR shares who are major
shareholders, divectors and executives of the Company and will be nominated for directors and authorized director of
TQR upon the approval of TQR's shareholders’ meeting and/or Board Meeting later, The transaction size is 36.9%0
percent of the Company's Net Tangible Assets (NTA), according to the audited consolidated financial statements ended
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31 December 2021, with the value of higher than Baht 20 million or higher than 3 percent of the Companys Net
Tangible Assets (NTA), whichever is higher according to the Notification on Connected Transaction.

The TQR Share Purchase Transaction shall have been approved by the Company's shareholders' meeting
before entering to the transaction according to the Notification of Connected Transaction. The Company intend to
propose 1o the Sahreholders’ meeting to consider and approve for the TQR Share Purchase Transaction according to
the Notification of Connected Transaction and the Notification of Acquisition or Disposition of Assets.

Details for considering and approving the Connected Transaction are in the Information Memorandum of
Connected Transaction of the Company as in the AGM invitation, attachment 4 and 5.

The Board of Directors, excluding directors having an interest on the transaction, had an opinion that the TQR
Share Purchase Transaction from (1) Mr. Unchalin Punnipa and (2) Mrs, Napassanun Punnipa would improve darity
and transparency of the shareholding structure. It would diversify the Company’s investment to re-insurance business
which was a related business. That should add value to the Company by offering total solutions. Also, when considering
revenue growth potential after entering to the transaction due to business synergy and co-creation of insurance
products, the transaction is for the best interest of the Company and shareholders. It ks reasonable and align with
business strategy at a price not more than a price 1o buy from third party. The transaction is appropriate according to
the abovementioned reasons, so it shoulkd be proposed to the shareholders’ meeting to approve.

The Board of Directors appointed Silom Advisory Company Limited as an independent financial advisor (IFA)
to give opinion on the transaction by considering on rationale, benefit 1o the Company, appropriateness of price, terms
and conditions and risks to the Meeting.

Mr.Siharaj Augchaprasert an independent financial advisor (IFA) from Silom Advisory Company Limited
greeted shareholders and present IFA's opinion on TQR Share Purchase Transaction which s a connected transaction.

General information of the Transaction

It s an asset purchase from connected persons. TQM Corporation PLC (“TQMT) had an intention to invest in
102,000,000 shares of TQR Public Company Limited ("TQR") or 44.35 percent of shares issued and paid up from Mr,
Unchalin Punnipa and Mrs. Napassanun Punnipa at the price of Baht 5.10, totaling Baht 520.20 million.

Upon the completion of TQR share purchase transaction, TQM is required to make a tender offer for the
remaining of TQR shares, which s approximately 55.57 percent of TAQR shares issued and paid up with details as

follows.

1. Mr.Unchalin Punnipa * 59,500,000 5.10 303,450,000 | TOM expects that it should

2. Mrs_Napassanun Punnipa * 42,500,000 5.10 216,750,000 | be completed within 2022
Total 102,000,000 520,200,000
3. Other shareholders who
127,810,000 5.10 651,831,000
accept TOM's tender offer

tote:  *They are connected persons 10 TQM according to the Notifcation of connecied transaction as they are directors, executives and
major sharsholders of TOM,
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It is expected that the share purchase from Mr, Unchalin and Mrs, Napassanun should be completed within
2Q2022. The total tender offer will be at Baht 5.10 which is the highest price that TQM acquired TQR's shares within 90
days prior to the date of submission of the Tender Offer to the SEC Office. The price is lower than the fair price

valuated by the IFA, and lower tan the current market price. Therefore, the IFA had an opinion that the total tender offer
by TQM for the rest of TQR shares are unlikely to succeed.

Information on TAQR

Differences of TQM and TQR’s businesses

Year of establshment 2011 2012
Reinsurance Broker
Insurance Broker 2 oz
) 3 ) ) ) Operating reinsurance broker by providing
Type of business Holding shares in other companies operating .
suitable reinsurance contracts o partners,
non-life and life insurance brokers
namely insurers and reinsurers
Business to Customer
Business to Business
Mature of business Broker between insurers and retail
Broker between insurers and reinsurers
customers

Financial performance

TAR has revenue growth in the past three years with details as follows:

Total revenue (million baht) 132.49 196.04 256.37
Het profit (million balt) 44,04 74.06 97.46
It shows that the Company has continous growth in revenue and profit
Shareholding structure with details as follows:
&, Group Corporate Structure
TQM group of companies and organizational structure
Before the Transaction Altec the
Erarnal Gromth [Ty — Transaction
Cargerstion Camapary Mrs Napaessmin [ Other shareholders and the
—‘I"‘"‘.'—i Tender Offer
51.15% ER3% Q-Uhl

100% 100%

QM

COMOR P COU

w00 1ofs  soom

TE% 1% "%

1) 4L a3%
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Femark * Mr_Unchalin and Nes. Napesssnen wmnnwummum-w;

El 100%

1] TAM sharshaldng preportion in TUR aftar the complstion of the TOR share perchase wansachon
2) TOM starshalsing preportion in TAR afier the tender efar m cans ol rematsing ordinery sharss of TOR
sccept the teadler offer
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Advantages and disadvantages of entering the transaction

1. TOM invested in a business that is stable and has | 1. TQM might have lower liquidity.

growth potential, with good financial performance.

2. The price is reasonable 2. TQM has expenses in TQR Share Purchase Transaction
and total tender offer,
3. TOM can expand to reinsurance broker business
and have business synergy.
4. Diversification of revenue, aliging with TQM's
strategy plan.

5. TQM can rapidly start a new business.
6. has opportunity to have retum from dividend

Advantages and disadvantages of not entering the transaction

1. TAM can maintain working capital. 1. TQM loses an opportunity to invest in a business with
potential at reasonable price.
2. TQM does not have risk from operating 2. TQM loses an opportunity 10 increase and diversify source
reinsurance business of revenue
3. TQM loses an opportunity to have new business
expansion.

Advantages and disadvantages of entering the connected transaction

Reduce nsk of having conflict of interest TQM has expenses in TQR Share Purchase Transaction

Risks from entering the transaction

1. Risk from not succeeding as expected
2. Risk from investing in a new business

Summary of IFA’s opinion

Fair value

Book Value Approach 457.91 1.99 Inappropriate
Adjusted Book Value Approach 457.91 1.99 Inappropriate
Market value approach 2,801.73-4452.75 12.18-19.36 Inappropriate
Market comparable approach - P/E 3,871.19.4 665.19 16.83.20.28 Inappropriate
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Market comparable approach - P/BY 2,754.35:3,605.73 11.98-15.68 Inappropriate

Discounted cash flow 3,276.37-3,605.73 14.25-18 61 Appropriate

Valuation approach of TOR

Base case of discounted cashflow 3,700,12 16.09 10.99 21544

Sensitivity analysis 3,276.37-4,280.23 14.25-18.61 9.15-13.51 179.32-264 .90
IFA’s opinion on the aj nateness of transaction price

The IFA has an opinion that the fair value of TQR is between Baht 14.25-18.61 per share or a total of Baht
1,453.00-1,898.18 million (according to the buy and sell agreement, there are 102.00 million shares or 44.35% of issued
and sold shares of TQR). When compared to TQR transaction price of Baht 520,20 milion or Baht 5.10 per share, the
ransaction price is lower than the fair value by 179.32-264.90 percenL. Therefore, the IFA has an opinion that the
transaction is appropriate in terms of price,

ummary of IFA’ inion

Advantages, disadvantages and risks Appropriate
appropriateness of transaction price Appropriate

It is recommended that shareholders shoukl approve of the connected transaction to invest in ordinary shares of TOR
Public Company Limited

The mederator asked the shareholders and proxies for questions and suggestion. There were questions from
shareholders and proxies for this agenda as follows:

Question 1 from Khun Tongtod Paenglard, Investor's right protection volunteer, proxy of Thai Investors

Association. What are business opportunities from investing in TQR?

Ms.Sompom Ampaisutthipong Director and Chief Financial Officer (CFO) according 1o the report from
Silom Advisory Company Limited, the IFA, there are a lot of business opportunities as TQM has an expertise in
insurance broker for individual customers (B2C) while TQR is one of a few and a leading reinsurance brokers. TQR also
has outstanding financial performance. TQR and TAM can connect and support each other. With a creation by TOR,
TQM can offer suitable products 1o customers. TQM has insights of retail consumers while TAQR is a product expert
locally and overseas. TOR has experiences from working with international reinsurers and bring products and
innovations from abroad to apply with Thai market and local customer behaviors. TQM and TQR can join hand to create
product offering that can meet demands of Thai market.
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Question 2 from Khun Tongtod Paenglard, Investor's right protection volunteer, proxy of Thai Investors
Association. Upon the transaction to invest 44.35% of TQR shares, TQM is required to make a total
tender offer of the rest 55.57% shares. What is the expected tender offer price (while the market price
is Baht 13.40 as of 27 April 22)? And did the Company prepare funds to do the tender offer?
Ms.Sompom Ampaisutthipong Director and Chief Financial Officer (CFO) informed that TOM already
announced through SET's communication channels that the tender offer will be Baht 5,10, which is the same prices
acquired from former shareholders. As for the funds, according to the consolidated financial statements, the Company
has cash and cash equivalents, namely short-term and medium-term investments that have high fiquidity and are
preferable In bond market as the Board of Directors has a policy o invest in bonds with rating of A and better, Total
cash is above Baht 2 bilion. As at the end of 2021, the Company had more than Baht 2.3 billion,

Question 3 Khun Chaiyos Pornpong-apisit, shareholder asked whether TQR will be delisted from the SET.
Ms.Sompom Ampaisutthipong Director and Chief Financial Officer (CFO) answered that will remain its

business as usual. TQM does not have a plan to delist TQR.

There was no further questions from shareholders and proxies. Moderator informed the vote as follows:

Type of Vote Number of votes (1 share 1 vote) Percent
Approved 163,083,419 97.0036*
Disapproved 191,010 0.1130°
Abstained 4.874400 2.8834"
Voided
Total 169,048,829" 100.0000

Remark: * *Approved” voles were added after a post-meeting review, The votes were revised due to errors in shamholders’
registration and vote counting by OJ Intermational Co. Lid., the volting system provider. However, the revision and
addtion do not have a significant impact 1o the voting In this agenda.

Resolution: The Meeting resolved to approved the mvestment in TQR Public Company Limited. which is a connected
transaction of the Company, by the votes of not less than three-fourths of the total number of votes of all

shareholders attending the Meeting and casting their votes.

Modesator invited Dr. Unchalin Punnipa and Dr. Napassanun Punnipa to the meeting room after the voting

was completed.

Agenda 9. To consider other matters (if any)

As there was no further question, the moderator opened floor for useful opinions from the shareholder

andlor proxies, There was a questions a follows.

Question 1 from Khun Tongtod Paenglard, Investor's right protection volunteer, proxy of Thai Investors
Association, Asked for more details on outlook and trends of insurance and reinsurance industry, in
terms of competitors and Company’s performance.

Dr.Unchalin Punnipa, the Chairman informed that the situation in the past 1-2 years, consumers have

been more aware of importance of insurance, Millions of Thai people bought COVID insurance. Technology will drive
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growth for insurers and sales channels but it needs high investment and time to develop. However, risks include many
aspects, such as regulation in Insurance, natural disasters, pandemic, war and ils impad, and economic situation.
Insurance premium in Thailand, both life and non-fife, is around Baht 800 bilion and still have room to grow. | believe
that Thai people will be more aware and have tendency to buy more insurance through variety of channels, such as
traditional agents, brokers, online, face-to-face, call center, We see opportunities to grow from our high number of tele
sales staff. Technology development will also enhance new channels for growth. The most importantly, as we can see
impacts to insurance company during COVID-19 pandemic, companies with solid financial status will gain trust.
Reinsurers will also play an imporant role as insurance business focuses on diversifying risks, Reinsurer broker like
TQR will help pass on risks from insurance companies. TQR also analyzes risks and designs products. In summary, in
the competitive landscape of insurance, ones who have technology and strong financial status will be advantages. It is a
good opportunity of TQM to join with TQR and add online sales channels with complementing business model. TQM
was not affected by the situation in the past 2-3 years and our performance is still high as we have been telling

shareholders.

There was no further question from shareholder and proxies. The Chairman was invited for the closing

speech,

Dr.Unchalin Punnipa dedared the meeting closed and thanked the shareholders for believing in the Company
and being co-owners of TAM Corporation Public Company Limited as well as devoting time to attend the 2022 Annual
General Meeting of Shareholders today, and hoped to have your kind cooperation again in the future as always.

The meeting adjoumed at 16.11 hours,

...................................... Chairman of the Board of Directors

...................................... Company Secretary
(Miss Supichaya Theppitak)
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